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Q & A
What initially drew you to real estate?
The opportunity to meet new people and to help my clients 
find their perfect home. It is about being the person there 
ready to help them with any real estate need.

Why is relationship building so key to your success?
When you see your client as more than just a transaction, 
you see them as human with feelings, opinions and ideas. 
This is how you create raving fans that will help you grow 
your business through referrals. And your circle of friends 
grows larger.

How does your background bring a unique 
perspective to your work?

How has your previous experience benefited your 
practice of real estate?

What’s most important to you in your business?

How do you give back to the community?

I have worked in a service industry most of my life. 
Even in the higher education world, my role is to be a 
resource of information for the students. Realizing early 
on, that how you treat people and make them feel is 
very important to your success, it is also a huge reason 
those same people will refer you to their friends.

Being in the service industry helps you learn how to 
make small talk with your clients with ease. You learn to 
listen to what people are saying, even the things they 
don’t say outload, but that you can gather from other 
statements they make.

To provide my clients with excellence in customer 
service throughout each transaction they have 
with me. To be known for honest, ethical and clear 
communication even during the most difficult of 
situations. To create client relationships that go beyond 
real estate and last for many years.

I volunteer with Fairmont Christian Church in the 
Childrens’ Ministry and also in the Welcoming Ministry 
as a greeter. Recently I have started a relationship with 
the Richmond Waldorf School since it is right in my 
neighborhood. I am excited about being a volunteer 
there.


